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‘T enjoyed the discussions with course attendees and course leaders: new insights, hope and self-
belief.

Before the course recovery seemed so big, distant, and daunting. Through the exercises and
activities, it now seems more attainable. Recovery has been broken down into manageable chunks.
I feel I now have some building blocks and tools to work with'.

. Student, Jersey Recovery College
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‘The whole session went well. Everybody is more comfortable, and you can see the
positive changes in everyone. People are more confident in sharing, more supportive,
today we heard many positive feedback regarding techniques stated in previous lessons.
My favourite session so far'.

Student, Jersey Recovery College



The Summer Semester was delivered between from 20" April to 17" July 2020. We appreciated that
in the current climate it was more important than ever for the community to have access to mental
health and wellbeing support, We worked hard to come up with an alternative learning experience
for the students during the challenging climate and we provided courses via a virtual platform
called Zoom.

We programmed 14 virtual courses, including four repeats. 13 of the courses were multi-sessional
courses with a minimum of two sessions.

What is Recovery?

Goal Setting in Recovery

Resilience and Wellbelng (delivered twice)

Steps to Recovery

Living with Depression (single session)

Understanding and Managing Anxiety (delivered twice)

Balanced Living for Beginners

Introduction to Mindfulness (delivered twice)

Understanding and Managing Fear and Stress *NEW* (delivered three times)
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Our delivery partners were:

HCS Drug and Alcohol Services

1
T Mindfulness and Yoga for All Charity (MYA)

91 individual students enrolled on courses.

33% average attendance on single session courses.’

86% average attendance on multi-session courses.?

2% average attendance of students attending more than 50% of the multi-session courses.
62% of the students were new to the college.
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95% of students stated the course they attended met or exceeded their expectations.®
95% of students would recommend JRC to their family and friends.*
100% Trainers would work with us again and would recommend working with us to their peers.
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T 91% of students felt that attending a JRC course increased their positivity for the future (hope),
confidence and direction (empowerment) and connection with others (opportunity).®

1 We only ran one single session course, Living with Depression, this statistic reflects the fact that of the 9 booked students, only 3
attended.

2 Defined by students attending at least one session on a multi-session course.

3 Answering ‘Much more than I hoped', ‘More than I hoped’ and ‘What I hoped'.

4 Answering ‘Extremely Likely” and ‘Likely'.

5 Answering “Very much’, ‘quite a lot’ or ‘somewhat’.



T 100% of our trainers felt working with the JRC helped them grow professionally (opportunity),
feel more confident (empowerment) and feel more positive about the future (hope), ©

Number of applications received vs number of places offered:
1 971individual students applied to attend our courses.
1 90 individual students (99%) were offered a place on a course the remaining 1% were placed on
the waiting list.
1 40 of the students were enrolled on more than one course.

Average student attendance:

T 33% average attendance on our single session courses (based on one course).

1 86% average attendance on our multi-session courses.’

1 72% average attendance of students attending more than 50% of the multi-session courses.

1 67% average drop-out rate for students attending a single session course (these are no shows).

1 3% average drop-out rate for students attending multi-session courses.®

Single Session Multi-session
Notified non- Notified non- Completed less| Completed

Semesters attendance No Shows attendance No shows than 50% over 50%
Summer 2020 0% 67% 13% 25% 3% 72%
Spring 2020 14% 28% 21% 27% 21% 52%
Autumn 2019 46% 24% 37% 34% 1% 55%

6 Answering “Very much’, ‘quite a lot’ or ‘somewhat’.

7 Calculated by the (total attendance across all sessions) + (total number of sessions for each course x total number of students who
attended at least one session).

8 A drop-out is defined as a student who attended at least one session of a multi-session course but completed less than 50% of the
course.
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Courses Students Evaluation of the Courses Attendance
Would One-off Multi-
No. of . Exceeded or . .
R No. courses No. of Met Learning recommend the session sessions
Semesters different c met
J. repeated [courses New| objectives expectations course to average average
P family/friends | attendance [ attendance
Summer 2020 9 4 9 97% 95% 94% 33% 86%
Spring 2020 16 2 5 100% 90% N% 2% 79%
Autumn 2019 16 2 9 98% 96% 85% 72% 73%
Average
Enrolments When asked how much a course has
Enrolled for No. of places |helped me feel more helped me to feel helped me feel
Students . more supported and -
Semesters . more than one | filled across | confident and given more positive for
Applied . R . connected to other
course curriculum me more direction the future
people
Summer 2020 N 40 99% 92% 93% 89%
Spring 2020 138 127 92% 91% 95% 91%
Autumn 2019 196 78 79% 92% 93% 89%
Average
When asked how much a course has
Continue Recommend | has helped me made me_ffeel Working in a co{ Satisfied with
. X . . more positive | helped me feel . s
Semesters working with working with grow production [level of training
. about the more confident . .
JRC JRC professionally model and induction
future
Summer 2020 100% 100% 100% 100% 95% 95% 100%
Spring 2020 90% 90% 90% 90% 90% 90% 90%
Autumn 2019 100% 100% 100% 95% 95% 95% 95%
Average




J
Demographics

Of the 90 students who attended our courses, 51 completed a demographic form®, our
students identified with our service criteria in the following ways:

Which of the following do you identify with?

(some students ticked more than one)
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of mental health difficulties  of someone with lived experience of people with lived experience of
mental health difficulties. mental health difficulties.
m Semester 9 B Semester J I Semester J

Of the 51 people who completed a demographic form the demographic split was:
0 Gender: 25% male / 75% female / 0% not listed

0 Age: majority aged 26-55 (75%), there was an increase in students aged 18-25 to
14% and 12% were over 56 plus.

U Ethnicity / Nationality™: 90% of students identified as being British or Jersey,
10% were Portuguese/Madeira, 8% of ‘other European’ students and 2%
preferred not to say.

® 90 students attended a course completed a demographic form.
0 Some students tick more than one box
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Summer semester demographic split has been:

Gender

74%  15%
26%  25%
0%

53%

Jersey

Male

B Semester 1

42%

37%

British

Female

B Semester 2-

10%

3%
1

Portuguese / Madeira

0%

1%
—
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Age range
29%
24%
22% 20% 22%22%

14%
7%
I 0% 0% 0% 0%

18-25 26-35 36-45 46-55

M Semester 1 B Semester 2-

Ethnicity and nationality

0% 0% 0%
Not listed
W Semester 3-
7% 8%
0% 0% . . 0%
Polish Other Eurapean

M Semester 1

0% 0% 0%

African

B Semester 2-

0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Caribbean Bangladashi Pakistani

1 Semester 3-

0%

Indian

25%

8%
39, 4%
0% o . 0%

W Semester 3-

0%

56-65

65 plus

0% 0% 0%

Chinese

0%
_—

Prefer not to say



We asked all students who attended the final session of each course, and/or those who
completed part of the course, to complete an evaluation form. We received 61 evaluation
forms, representing 60% of eligible students.”
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