Jersey Recovery College
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Summer 2021 Report

“I really enjoyed the course and how much it has opened my mind to the biological perspective and how
important it is to look after your health and wellbeing™.

Student, Jersey Recovery College
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“[The] content was great, varied, good pace and of activities and topics. [The] Tutors were
knowledgeable and passionate about the topic which shone throughout. [The] discussions
were interesting”.

Student, Jersey Recovery College



The Summer Semester was delivered from 13" April to 10" July 2021. 89% of our courses were in the
classroom due to the relaxation of Government guidelines. Our classroom sizes were smaller to adhere
to 2m social distancing at the beginning of the semester, halfway through this changed to 1m and we
were able to invite more students to attend. We also changed the venue of some of the courses to a
bigger one.

We programmed 14 courses, one to be delivered online and 13 in the classroom. Eight of the courses
were multi-sessional courses with a minimum of two sessions. Five courses were new to the curriculum.

Overall, we delivered 13 of the 14 scheduled courses. The one course was postponed until the Autumn
Semester'.

Number of

Course sessions Online/Classroom Status
Running for Recovery 9 Classroom Delivered
Resilience and Wellbeing 1 Online Delivered
Growing into Change 1 Classroom Delivered
Journey into Journaling 3 Classroom Delivered
Introduction to Mindfulness 6 Classroom Delivered
Forming Healthy Habits 3 Online Delivered
Supporting Someone with a Mental Health Difficulty 4 Classroom Delivered
Understanding and Managing Anxiety 3 Classroom Delivered
Understanding Sleep 2 Classroom Postponed
Introduction to Trauma 1 Classroom Delivered
Immunity for Wellbeing 1 Classroom Delivered
Understanding Family Work for Mental Health 1 Classroom Delivered

Our delivery partners were:
1 Mindfulness and Yoga for All Charity (MYA)
1 HCS Drug and Alcohol Service
1 Focus on Mental Illness
1 Child and Adolescent Mental Health Service (CAMHS)

HCS/Government delivered 15% and other organisations delivered 48% of the courses with our peer
trainers. JRC delivered the remaining 34%.

The Salvation Army was the main venue where our classroom courses were delivered.

1 One course was postponed to the Autumn Semester due to unforeseen circumstances. All students will be transferred to the new dates.
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1 126 individual students enrolled on courses.

1 77% average attendance on single session courses.?

1 77% average attendance on multi-session courses.®

1 65% average attendance of students attending more than 50% of the multi-session courses.
1 50% of the students were new to the college.

99% of students stated the course they attended met or exceeded their expectations.?
100% of students would recommend JRC to their family and friends.®

100% of trainers would work with us again.

94% of trainers would recommend working with us to their peers.
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These high satisfaction figures are consistent with previous semesters.

1 93% of students felt that attending a JRC course increased their positivity for the future (hope),
confidence and direction (empowerment) and connection with others (opportunity).®

1 94% of our trainers felt working with the JRC helped them grow professionally (opportunity), feel
more confident (empowerment) and feel more positive about the future (hope), ’

There has been a 5% increase of students feeling more connected to other people and feeling more
positive for the future since the Spring, this would be due to delivering more courses in the classroom
than online

“A huge thank you to the trainers for their way of running a course. I am coming out of this
course with more knowledge of mental health and wish to learn and be able to help
others”.

Student, Jersey Recovery College

2 Based on two virtual course and five classroom courses.

2 Defined by students attending at least one session on a multi-session course,
4 Answering ‘Much more than T hoped', ‘More than T hoped” and ‘What T hoped'.
5 Answering ‘Extremely Likely’ and ‘Likely’.

5 Answering ‘Very much’, ‘quite a lot” or ‘somewhat’.

7 Answering ‘Very much’, ‘quite a lot” or ‘somewhat’.



Number of applications received vs number of places offered:
1 126 individual students applied to attend our courses.
1 10 individual students (87%) were offered a place on a course, 13% were placed on the waiting
list®. 4% of those students were offered a space and declined.
1 34 of the students were enrolled on more than one course.

Average student attendance:
1 77% average attendance on our single session courses.

1 77% average attendance on our multi-session courses.’
1 65% average attendance of students attending more than 50% of the multi-session courses.
1 23% average drop-out rate for students attending a single session course (these are no shows).
1 22% average drop-out rate for students attending multi-session courses."©
No. of New % of New
Semesters Course Enrolments Students Students
Summer 2021 195 63 50%
Spring 2021 127 4 53%
Autumn 2020 167 37 44%
Summer 2020 163 57 62%

Single Session Multi-session

Notified non- Notified non- Completed less| Completed

Semesters attendance No Shows attendance No shows than 50% over 50%
Summer 2021 1% 23% 8% 22% 12% 65%
Spring 2021 27% 13% 15% 12% 5% 83%
Autumn 2020 16% 15% 20% 16% 13% 71%
Summer 2020 0% 67% 13% 25% 3% 72%

Average

8 Waiting list students for courses included Running for Recovery, Supporting Someone with a Mental Health Difficulty, Introduction to
Trauma, Introduction to Mindfulness, Forming Healthy Habits, Introduction to Gentle Yoga and Understanding and Managing Anxiety
9 Calculated by the (total attendance across all sessions) + (total number of sessions for each course x total number of students who

attended at least one session).
O A drop-out is defined as a student who attended at least one session of a multi-session course but completed less than 50% of the

course.
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Courses Students Evaluation of the Courses Attendance
Would One-off Multi-
No. of . Exceeded or . .
R No. courses No. of Met Learning recommend the session sessions
Semesters different C met
COUrSes repeated [courses New| objectives expectations course to average average
P family/friends | attendance [ attendance
Summer 2021 13 0 5 100% 99% 100% 7% 7%
Spring 2021 13 2 1 98% 97% 98% 87% 82%
Autumn 2020 14 0 4 99% 97% 100% 85% 76%
Summer 2020 9 4 9 97% 95% 94% 33% 86%
Average
Enrolments When asked how much a course has
Enrolled for No. of places |helped me feel more helped me to feel helped me feel
All . more supported and s
Semesters more than one | filled across | confident and given more positive for
Enrolments . R . connected to other
course curriculum me more direction the future
people
Summer 2021 195 35 87% 96% 96% 96%
Spring 2021 123 31 94% 93% 95% 93%
Autumn 2020 84 41 87% 95% 94% 89%
Summer 2020 9 40 99% 92% 93% 89%
Spring 2020 138 127 92% 1% 95% 91%
Average
When asked how much a course has
Continue Recommend | has helped me made me'f.eel Working in a co{ Satisfied with
. X . . more positive | helped me feel . s
Semesters working with working with grow production [level of training
. about the more confident . .
JRC JRC professionally model and induction
future
Summer 2021 100% 94% 100% 88% 94% 100% 88%
Spring 2021 94% 100% 94% 94% 94% 100% 100%
Autumn 2020 100% 96% 96% N% 96% 96% 100%
Summer 2020 100% 100% 100% 100% 95% 95% 100%
Average
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Of the 75 students who attended our courses, 69 completed a demographic form, our
students identified with our service criteria in the following ways:

Which of the following do you identify with?
.|

100%
0,
83% 87%
80%
68%
60%
42%
40%
29%
24% 23%
20% 13%
8%
0%
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of mental health difficulties  of someone with lived experience of people with lived experience of
mental health difficulties. mental health difficulties.

Semester 1 - 2021 m Semester 2 - 2021 = Semester 3- 2020

Of the 69 people who completed a demographic form the demographic split was:
0 Gender: 26% male / 74% female / 0% not listed.

U Age:the age groups of students changed dramatically from the Spring to Summer.
The majority were aged 46-55, this was an increase of 27/% from last semester.
The age group of 26-35 remained the same at 25%, an increase of 4% of those
aged 56-65 and decreases in the age group of 36-45 and 8-25. This semester we
had 3% of students aged 65 plus.

0 Ethnicity / Nationality™: 48% of students identified as being British or Jersey,
10% as Portuguese or from Madeira, we had 0% attend last semester. 1% of
students were Polish, Other European (Irish), African and Asian (Iranian).

" Some students tick more than one box



